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Business Assistance 

Coordinator 

Maricopa County 
Air Quality Department 

• Permit Application Assistance 

• Courtesy On-Site Visits 

• Coordinate Training Opportunities 

• Enforcement Case Review 



Maricopa County 
Air Quality Department 

Mark Hubbard 
Business Assistance 

Coordinator 
 

Air Quality Department 

 

(602)527-6098 

 
MarkHubbard@mail.maricopa.gov 



Ombudsman 

Maricopa County 
Air Quality Department 

• Independent liaison between citizens 

and the Department 

• Respond to concerns about Department 

process 

• Participate in process improvement 

• Promote a customer-centric agency 



Maricopa County 
Air Quality Department 

Hether Krause, R.S., CPM 
Ombudsman | Citizen Advocate 

 

Air Quality & Environmental 

Services Departments 

 

(602)506-6707 

 

HKrause@mail.maricopa.gov 



We Welcome Your  

Questions and Comments 

for the Business Assistance 

Coordinator and 

Ombudsman. 
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Compliance Panel 

Steve Depenbrok 

Air Quality Inspector II 

Albert Leo 

Inspector Supervisor 

Kim Butler 

Compliance Division Manager 



Compliance Rates 



Site Visits “In Compliance” 



Inspections and Compliance Rates 



Compliance Supervisors 

Afam Ugbor  Title V  (602) 506-6740 

Albert Leo  Dust Control (602) 506-6715 

Bryan Mandalfino Rule 316  (602) 506-6714 

David Shaw  Vapor, P-25,  (602) 506-6739 

   P-26, & P-28 

Eric Poole  Non Tile V  (602) 506-6737 

   General Permits 

Scott MacDonald NESHAP  (602) 506-6708  

Yvonne Bishara Rule 310.01 (602) 372-1838 
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Compliance Panel 

Steve Depenbrok 

Air Quality Inspector II 

Albert Leo 

Inspector Supervisor 

Kim Butler 

Compliance Division Manager 



Thank you. 
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